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Prepare a questionnaire having at least ten nos. of close-ended

questions.

2. Group discussions:
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3. Role-Play : (any one)

Q- (Rrde «or)

(@ Role-play to learn how to handle customer problems.

20

to Mr. Ram:-.m one month
A+ from the date of selling

Raman did not ask about

A retailer sold a smart mobile handset
hack. The warranty of this set was one ye
*g by retailer. At the tirne‘ of purchasing Mr.

the service centre location as the purc

hased a reputed brand
dset has some problem
retail outlet and lodged

mobile handset. After one month, the han |
|

\

service centre of that

_ in its touch screen. Mr. Raman reached at
' *'J a complaint. The retailer told him that the

is not located in this city and it
which is about 500 kilometres from this place, and

should be sent to its

company

centre.

. | Now Mr. Raman was upset. He has
. one week.

given his set and got it after
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Prepare a feedback form

customers and also suggest the prob

type of problem and does not occurt in future.
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